Annex A

Sale of Textbooks and School Uniform/PE Attire During School Holidays

1. Online Purchase (Preferred Mode)

Pacific Bookstores Pte Ltd

Website

https://www.pacificbookstores.com

All users are required to create an account before proceeding with the order.
Online buying guide https://www.pacificbookstores.com/faq

Launch Date

3 November 2023

Last Day for Online
Purchase

15 December 2023

Customer Service
Contact

Hotline: 6929 8012 (9.00 am to 5.00 pm, Monday to Friday)
Email: sales@pacifichookstores.com

Payment Mode for
Online Purchase

PayNow (QR code), Credit/ Debit Cards @
NTUC Care Fund (e-voucher), CDAC (e-voucher)

Home Delivery
Charge

$14.60

Collection in school

Please refer to the dates/time stated on the booklists or as indicated on the
bookstore’s website.

For collection in school, parents are to observe the following:
e Proof of collection date/ appointment details to be shown to security officers.
e For change of collection date, parents are advised to contact the vendors.

2. Walk-In Purchase (by Appointment only)

We strongly advise parents to make their purchases online. If you are not able to make your purchase
online, please make an appointment for your walk-in purchase. We seek your kind understanding that

walk-ins without prior ap

ointment will not be allowed entry into the school.

Pacific Bookstores Pte Ltd

Sec 2 (2024)

23 and 24 November

Sec 3 (2024)

29 and 30 November

Sec 4/5 (2024)

23 and 24 November

Operating Hours

9.00 am to 3.00 pm (Monday to Friday)

Walk-In Appointment

Book appointment through link at:
https://www.pacificbookstores.com/appointment/book

Payment Mode for
Walk-In Purchase

Cash, PayNow, NTUC Care Fund (e-voucher), CDAC (e-voucher)
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